July 2, 2009

To: All Residents
10 Yonge Street and 10 Queen’s Quay West
Toronto, Ontario

Subject: Thermographic Inspections

During the evenings of Monday, July 6, 2009 and Tuesday, July 7 2009, our contractor, Boldstar
Infrared Technologies will attend at the site to conduct thermographic scanning of the common
area electrical components.

These infrared scans will be conducted every July and January during the evening when it is
expected that most people will be home and the electrical capacity of the towers will be at their
peaks.

We will be attempting to determine if the electrical components are in good working order or if
we have “hot spots” that require repairs.

These inspections are carried out as a preventative maintenance measure to preclude the
possibility of electrical fires in the common areas of the condominium complex.

Except that you may notice contractors in and around the condominium complex, residents will
be unaffected and we encourage you to carry on your activities as you normally would.

Brookfield Residential Services Ltd.
Acting for and on behalf of MTCC 979 and MTCC 989



