Real Estate Agent/Agency Rules 

Regarding 10 Yonge Street

1. All Real Estate agents are required to check in with security before entering the building for real estate purposes and are to leave their business cards with security. If the agent is a resident of MTCC 979, they are still required to notify security and leave a card before showing any suites. All Real Estate agents are required to fax the concierge desk with all showing appointments prior to appointment. Fax # 416-362-9049.
2. Any residents or owners who are selling or renting their suites must first fill out the “Authorization Form” at the security desk and leave instructions on the form as to what conditions the suite is shown under.  If there is a tenant occupying the suite the Resident Authorization form must also be on file from them. Security are not allowed to release keys for Real Estate purposes without these forms first being filled out and returned to security. The only exception to this is where the owner/tenant will be present to authorize entry each time the suite is shown.

3. All Real Estate agents who are in possession of keys to suites that were obtained from their offices must first check with security before showing the suite. If there is no Owners Authorization form on file with security, the agent will not be allowed access to the building. It is the responsibility of the broker to ensure that the owner has filled out a copy of the Owners Authorization form before allowing the owner  to sign the contract of sale/rental with the broker.

4. Any agents who have entered the building for real estate purposes are only to go to the suites that they cleared with security and for which they have a key. If the agent attempts to gain entry to a suite (by knocking on the door, using an unauthorized key or by using any other means of circumventing security clearance) he/she will be requested to leave the property. Any agent who repeats this action may be barred from entering the building.

5. The security and health club staffs are here to help answer any questions about the building and its facilities, however, they are not expected to give tours of the facilities to Real Estate agents and their clients.

6. If agents require access to the recreation centre, they must obtain the access card from the owner of the suite. Neither security nor the Property Management Office will be able to issue these, even on a temporary basis, to any Real Estate agents.

7. Any keys left for real estate purposes are given out to authorized agents on a first come, first served basis. Security is not allowed to hold keys, make reservations or perform any other similar action.

8. Security can give out maximum of two (2) different suite keys to each agent. If agents wish to see more suites, they must return the first two (2) keys before any more keys are issued.

9. It is the responsibility of the Real Estate agent to make any new resident or owner aware of the following procedures which are:

a. Booking a service elevator with the concierge to move in or to receive deliveries.

b. Registering at the Property Management Office with a copy of the lease and a completed resident information sheet.

c. Obtaining the building keys/access cards/garage remotes and the deposits/fees required for each.

d. The use of any parking and locker spaces that come with the rental or sale agreement.

10. Real Estate agencies are required to notify security in writing of any keys they have on file in their office for any suite in 10 Yonge Street.

11. Any agents or agencies who manage properties in 10 Yonge Street for the owner are to register their interest with the Property Management Office along with a copy of the agreement signed by the owner of the suite.

12. Any “Open House” or similar viewing is strictly forbidden.

13. There is no parking allowed in front of 10 Yonge Street.  Visitors parking passes will be issued, if parking spaces are available, for agents and clients.

14. There will be no valet services for guests, non-resident owners, agents or their clients; only residents who have registered for the valet service will receive such services.
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